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Chapter 7 – Class Exam

Name:                                          Score:      /45

Answer all questions
Suggested Exam Length: 25 minutes

Student Input (Pre-exam)
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How confident are you about this exam?
What topic am I worried about before I look at the exam? Why?
______________________________________________________________________________
______________________________________________________________________________
What strategies did you use to study for this exam? What was the best one?
______________________________________________________________________________
______________________________________________________________________________
Which activities in class did you most enjoy for this topic?
______________________________________________________________________________
______________________________________________________________________________

Student Reflection (Post-exam)
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How happy were you with your result?
What were the hardest questions? Why?
______________________________________________________________________________
______________________________________________________________________________
Is there any exam technique I should change/use again for my next exam?
______________________________________________________________________________
______________________________________________________________________________
What topics should I look over again?
______________________________________________________________________________
______________________________________________________________________________




Q1 Consumer law in Ireland.
(a) Explain the term trader.
	 

	



(b) Name the law that protects consumers when they buy faulty goods or services.
	 



(c) Name the law that protects consumers from false or misleading advertising.
	 



Q2 Tick whether each consumer is covered or not covered under the Consumer Rights Act 2022.
	Situation
	Covered
	Not covered

	A kettle bought in a sale stops working after four days
	 
	 

	A coat returned because the buyer changed their mind about the style
	 
	 

	A jumper described as “100% wool” turns out to be polyester
	 
	 

	A second-hand games console bought from a friend stops working
	 
	 

	New runners where the stitching comes apart after one week
	 
	 

	A second-hand jacket from a charity shop with a broken zip on the first day
	 
	 


Using one of the situations above, explain when a consumer is entitled to redress.
	 
 





Q3 Saoirse pays a painter €600 to paint her kitchen. When the job is finished, the paint is patchy and streaky.
State whether Saoirse is entitled to redress, and give a reason.
	

	


Q4 Conor buys a jacket from an online shop based in Ireland. Outline two rights Conor has as a consumer when shopping online.
	1.

	

	

	2.

	

	



Q5 When Aoife buys a dishwasher, the shop gives her a free guarantee and offers to sell her an extended warranty. Explain the difference between a guarantee and a warranty.
	Guarantee

	

	

	Warranty

	

	





Q6 Being a good consumer also means acting responsibly.
(a) Outline two responsibilities of a good consumer.
	1.

	

	

	2.

	

	



(b) Before buying a phone from a website she has not used before, Lena wants to shop safely. Outline two actions she should take and how each one benefits her.
	1.

	

	

	2.

	

	





Total marks = 45 marks
Marking Scheme
Q1 Consumer law.
MS: 7 marks - (a) 3m; (b) 2m; (c) 2m
	(a) A trader is a business or person that sells goods or services as part of their work.
(b) The Consumer Rights Act 2022.
(c) The Consumer Protection Act 2007.


Q2 Covered or not covered.
MS: 10 marks - 6 × 1m grid + 4m explanation (point 2m + development 2m)
	Kettle (sale) - Covered. Coat (changed mind) - Not covered. Jumper (“100% wool”) - Covered. Second-hand console from a friend - Not covered. Runners (stitching) - Covered. Charity-shop jacket (broken zip) - Covered.
Explanation (any one item): a consumer is entitled to redress when a good is faulty - not as described, not fit for purpose or not of expected quality - eg the runners came apart after a week, so they were not of expected quality. No redress for a change of mind in a shop, or for a private sale between individuals.


Q3 Painter.
MS: 4 marks - 1m decision + 3m developed reason
	Yes, Saoirse is entitled to redress. The service was not carried out with proper skill and care, so she may seek a repair (the job redone) or a price reduction.


Q4 Online rights.
MS: 6 marks - 2 × 3m (name the right 1m + development 2m)
	Any two: a 14-day cooling-off period to cancel and return the jacket with no reason needed; the right to clear information before buying (seller details and full price including delivery); the right to delivery within 30 days.


Q5 Guarantee v warranty.
MS: 6 marks - 3m + 3m
	Guarantee: a promise, usually free, from the manufacturer or retailer to repair or replace a faulty product within a set period, on top of legal rights.
Warranty: similar protection, but usually sold as an add-on for extended cover.


Q6 Responsibilities and shopping safely online.
MS: 12 marks - (a) 2 × 3m (action 1m + result 2m); (b) 2 × 3m (action 1m + benefit 2m)
	(a) Any two, eg: Keep receipts - proof of purchase, needed to seek redress. Shop around - compare prices and reviews for the best value. Be honest - making a false claim for a refund is illegal. Think before you buy - read the small print (caveat emptor) before agreeing.
(b) Any two, eg: check the site is secure (padlock / https) - protects her personal data; use a secure payment method (PayPal / credit card) - reduces the risk of fraud; check the total price including delivery - avoids unexpected costs; read reviews - verifies the seller is trustworthy.
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